This study analyzes satisfaction of battery electric vehicle (BEV) users and investigates factors associating with the users' satisfaction. In this study, an ordered logit model is specified and estimated to examine the relationship between the satisfaction and associated factors. This study uses a survey data collected from those who purchased a BEV in Jeju between 2013 and 2015. Results show that BEV users who own an electric vehicle with longer driving range in low temperature, have chargers available in their residence, and understand electric vehicle policies better are more likely to be satisfied with the use of the electric vehicles. On the other hand, BEV users who use public chargers more frequently, experience more problems with their chargers, and encounter multiple inconvenience during the use of electric vehicles are less likely to have satisfaction of the use of electric vehicles. Policy implications are discussed.

